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Use of Face Coverings
SIXTH AMENDED NUMBER SIXTY-SEVEN (2020)
AND
ORDER OF PUBLIC HEALTH EMERGENCY SEVEN
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November 13, 2020
All patrons in the Commonwealth aged 5 and over shall when entering, exiting, traveling through, and
spending time inside the settings listed below cover their mouth and nose with a face covering, as
described and recommended by the CDC:
…
Executive Order #67
Businesses must strictly adhere to the physical distancing guidelines, enhanced cleaning and
disinfection practices, and enhanced workplace safety practices provided in the “Guidelines for All
Business Sectors” document. Virginia Department of Health and Virginia Department of Agriculture
and Consumer Services regulated facilities must continue to follow requirements related to
prohibiting sick employees in the workplace, strict handwashing practices, and procedures and
practices to clean and sanitize surfaces.
Beauty salons, barbershops, spas, massage centers, tanning salons, tattoo shops, and any other
location where personal care or personal grooming services are performed may continue to operate,
provided such businesses comply with the Guidelines for All Business Sectors and the sector-specific
guidelines for personal care and personal grooming services expressly incorporated by reference
herein. Such guidance includes, but is not limited to, the following requirements:

•
•
•
•

•

Mandatory Requirements
Service providers must maintain at least six feet of physical distancing between work stations.
Service providers and employees working in customer-facing areas must wear face coverings
over their nose and mouth at all times.
Provide face coverings for clients or ask that clients bring a face covering with them, which
they must wear during the service except when treating the areas of the nose and mouth.
Routine cleaning and disinfection of frequently-contacted surfaces must be conducted every
60 minutes of operation. All personal care and personal grooming tools should be cleaned
and disinfected after each use. If that is not possible, such items must be discarded.
e. If any such business cannot adhere to these requirements, it must close.
Best Practices

In addition to the requirements provided above, establishments are encouraged to utilize the
following best practices to the extent they are feasible:
•
•
•

•
•
•
•
•
•

Provide hand sanitizer at the reception area and all stations for employee and client use.
Remove commonly touched non-essential items such as magazines, self-serve coffee, and
candy jars.
Where possible, use disposable towels, capes, and linens. All reusable towels, capes, linens
and other porous fabric should be laundered after single use. Non-porous capes (e.g., plastic,
vinyl) should be cleaned and disinfected after single use or discarded. Towels, capes, and
linens should be stored in a closed, covered container prior to use.
When capes are used on clients, use a freshly laundered or disposable cape for each client.
Minimize to the greatest degree possible close, direct face-to-face contact with clients, such
as allowing clients to be seated prior to approaching to perform a service.
When protective equipment such as face coverings are used, launder daily and wash hands
after touching/adjusting face covering while working.
Use separate doors to enter and exit the establishment when possible.
Consider installing touchless door and sink systems or providing single-use barriers (e.g., deli
tissues, paper towels) for use in touching door and sink handles.

Consider limiting the maximum time of services (e.g., no more than 1 hour).
Enforcement

Guidelines for All Business Sectors and the sector-specific guidelines appear here. The Virginia
Department of Health shall have authority to enforce section A of this Order. Any willful violation or
refusal, failure, or neglect to comply with this Order, issued pursuant to § 32.1-13 of the Code of
Virginia, is punishable as a Class 1 misdemeanor pursuant to § 32.1-27 of the Code of Virginia. The
State Health Commissioner may also seek injunctive relief in circuit court for violation of this Order,
pursuant to § 32.1-27 of the Code of Virginia. In addition, any agency with regulatory authority over a
business listed in section A may enforce this Order as to that business to the extent permitted by law.

